
A GUIDE TO  
LOBBYING GOVERNMENT

www.lpoc.co.uk

LPOC acts as secretariat to

Our campaign for owners



Listed buildings and the regulations that govern them 
are politically controlled by policies made at all levels 
of government. These policies have a major impact on 
owners and their buildings. Over the past decade the 
cost of owning and maintaining a listed building has a 
significantly increased as a result of complex regulations, 
reduce planning resources and the elimination of grant 
support. If we want to have a say on these issues that 
directly impact our homes then we need to be  
politically active. 

WHY DO WE NEED A CAMPAIGN?
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There are more people affected by listed 
building policy than live in Manchester, 
Liverpool and Sheffield combined. This 
makes listed buildings a major issue that is 
too often neglected by those in power. There 
are over 1.5 million people who live in listed 
buildings in the UK, and thousands more 
who live in conservation areas. 

Listed building owners need to stand 
together and campaign on the issues that 
matter to them. 

The Listed Property Owners’ Club is the  
only organisation that is focused on the  
needs of owners; the only group that can  
give you a voice. 

    Thank you for the excellent
work the Club undertakes  
on behalf of listed property  
owners. The forthcoming 
Evidence Session is yet another 
impressive example of how you 
punch well above your weight!
William H, LPOC Member

“

“
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WHAT IS OUR CAMPAIGN DOING FOR YOU? 

We have been running our campaign since 
2012, working tirelessly to support our 
members and ensure that their voice is heard. 
From the start we took our concerns about 
VAT and planning directly to MPs to ask  
for action. 

We have led a national petition on VAT 
which garnered over 10,000 signatures.  
We presented it to parliament to 
demonstrate the need for change. 
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We successfully lobbied for the creation  
of the All-Party Parliamentary Group on 
Listed Properties, where owners can come 
directly to parliamentarians with their issues. 

We have delivered expert advice to 
parliament regarding listed buildings and  
the challenges owners face. 

We provide support and advice to our 
members to help them lobby their 
representatives and to run local  
pressure groups. 

Our VAT petition gained 
over 10,000 signatures and 
demonstrated the importance  
of listed buildings to people  
across the UK

Petition Map
UK Government and Parliament

Craig Mackinlay MP addresses  
Club members at our reception  
on the Parliament Terrace



Our Political Campaign for Owners –  
Timeline of Events

  START

MARCH 2012
Government announces the zero rate 
of VAT on all approved alterations to 
listed buildings will be removed. 

APRIL 2012
The Club begins campaigning against 
this decision by rallying support of their 
members who will be affected by this 
change. 

MAY 2012 
The Club begins to gather evidence 
from its members to understand the 
true financial impact reinstating VAT  
will have.

JUNE 2012
The Club writes to George Osborne 
asking him to review his decision and  
to reinstate the VAT concession.  
Mr Osborne responds stating he is 
‘satisfied with the rationale for the 
measure which removes the anomaly 
that alterations to listed buildings are 
zero rated.’

JULY 2012
Bill is passed and VAT on all works  
to listed buildings will be 20% from  
1st October 2012.

AUGUST 2012
Ministers repeatedly tell MPs and 
the public that the VAT increase was 
about stopping millionaires installing 
swimming pools tax free. A Freedom 
of Information request by the Club 
subsequently revealed that only 105 
cases were sampled. The Club checks 
12,049 recent applications for listed 
building consent from across the UK 
and finds only 34 applications for 
swimming pools, of which only half 
would have been eligible to claim  
zero rated VAT.

OCTOBER 2014
The Club holds a Parliamentary 
Reception, which is attended by many 
MPs including Ed Vaizey, Minister for 
Culture, Media and Sport. Peter Anslow 
gives a presentation highlighting the 
Club’s concerns that the loss of the VAT 
concession has resulted in a decline in 
listed building consent applications.

JUNE 2014
The Club begins a number of activities 
to lobby the government to reduce 
VAT for all work on listed buildings to 
5%. It writes to the MPs in the top 50 
marginal seats with the largest number 
of listed buildings in their constituency. 
For many of the MPs approached,  
the number of listed building owners  
in their constituency equates to enough 
votes to either gain or lose them  
their seats.

APRIL 2014 
The Club designs a strategy to draw 
attention to the issues surrounding 
listed property ownership and 
announces its aim to campaign to 
create an All-Party Parliamentary  
Group (APPG), which would see a 
selection of MPs and Lords meet 
regularly to discuss listed properties  
and provide listed building owners 
a voice in Parliament. 

SEPTEMBER 2012
The Club realises it is the only 
organisation dedicated to providing 
support to the owners of listed 
buildings, and begins many months 
of research to find out ways it can 
successfully lobby Parliament for  
change, speaking with various MPs  
for support and ideas.

JANUARY 2015 
The Club writes to the Chancellor 
ahead of the Autumn statement, 
outlining concerns for the rise in 
unauthorised works to listed buildings 
after the removal of zero rated VAT  
on approved alterations. 

JULY 2015 
The Club encourages their members 
to write to their local MP, asking them 
to support the campaign, as well as 
arranging meetings with new MPs from 
a variety of parties to continue to work 
towards the 20 signatures needed to 
form the APPG.

AUGUST 2015
Craig Mackinlay MP for South 
Thanet agrees to chair the All-Party 
Parliamentary Group on Listed 
Properties.

JULY 2016
The Club writes to 24 MPs who have 
the highest number of listed buildings  
in their constituency asking them to join 
the APPG and encourages members 
to write to them to highlight the 
importance of their support.

OCTOBER 2016 
After much campaigning by the Club, 
the APPG on Listed Properties is 
officially recognised. A host of MPs 
attend the launch in Westminster 
and pledge their support for listed 
properties and the campaign. The Club 
will act as Secretariat to the APPG.

The first Listed Property Owners’ 
Forum, organised by the Club, is held 
in Sandwich. These forums allow 
listed property owners to meet and 
discuss their concerns or suggestions 
surrounding listed property ownership 
with their local MP.

NOVEMBER 2016
The Club’s Political Campaign  
for Owners now has 3 key aims.  
1. To reduce VAT to 5% on approved 
listed building alternations and repairs.  
2. To simplify the planning process.  
3. To ensure greater consistency in 
planning decisions across the country.

FEBRUARY 2017
Listed property owners take part in 
‘Owners’ Voice’ at The Listed Property 
Show in London. The Club gathers 
evidence on the challenges of owning a 
listed home which will be collated into 
a report to present to MPs.

MARCH 2017
Craig Mackinlay writes to Philip 
Hammond urging him to reduce VAT 
to 5% for all repairs and alterations 
to listed properties in his upcoming 
budget.

JUNE 2017
The Club creates a Listed Property 
Owners’ manifesto using the evidence 
gathered at the Owners’ Voice and 
sends to MPs ahead of election. 

JULY 2017
The Club hosts a reception on 
the House of Commons Terrace 
where Craig Mackinlay MP and 
other MPs meet with a group of 
the Club’s members who give first-
hand experiences of the issues 
and frustrations that owners face, 
particularly concerning  
VAT and planning.

SEPTEMBER 2017
APPG re-registered in new Parliament. 

The Club continues to work closely 
with MPs and raises concerns in 
the drastic fall in numbers of local 
government conservation officers.

JUNE 2018
Listed Property Owners’ Forum takes 
place in Witney with Robert Courts MP.

Listed Property Owners’ Forum takes 
place in Leominster with Bill Wiggin MP.

Listed Property Owners’ Forum takes 
place in Tiverton with Neil Parish MP.

MAY 2018 
Members of the Club attend an 
Evidence Session at Parliament with 
Heritage Minister Michael Ellis (full 
report on next page). Inconsistency 
across local authorities is the key  
theme of the meeting.

Dave Brown, the Club’s VAT Advisor, 
gains place on Heritage Alliance’s Tax 
Group. He will provide the views of 
private listed building owners to this 
group ensuring it understands the 
challenges faced.

Heritage Minister Michael Ellis writes  
to Craig Mackinlay MP and states  
“... I know that tax is an issue shared with 
the wider heritage sector. I am keen to 
open a dialogue with Treasury on this 
matter.” In light of this, the Club decides 
to push forward with their campaign for 
the reduction of VAT to 5%.

APRIL 2018
The Club attends Q&A with Shadow 
Minister for Arts and Heritage Kevin 
Brennan.

Listed Property Owners’ Forum takes 
place in Ludlow with Philip Dunne MP.

MARCH 2018
Listed Property Owners’ Forum takes 
place in Helensburgh with Brendan 
O’Hara MP.

NOVEMBER 2017  
The Club announces a series of  
planned Owners’ Forums for 2018, 
which will allow owners to meet  
with their local MP.

JULY 2018
Official UK Government and Parliament 
petition is launched by the Club for the 
reduction of VAT to 5% on repairs and 
approved alternations to listed buildings. 
Sign the petition now at  
www.lpoc.co.uk/vatpetition
AUGUST 2018 
Evidence session to support the  
VAT campaign.
OCTOBER 2018 
The Scottish Listed Property Show, 
Assembly Rooms, Edinburgh   
27th October.
NOVEMBER 2018 
Budget announcement.
JANUARY 2019 
The Club appoints a full time Campaign 
Officer to build on previous successes.
FEBRUARY 2019 
The Listed Property Show, Olympia 
London, 9th & 10th February. 
The Club launched its national lobbying 
campaign, targeting councils, the Scottish 
Parliament and Welsh Assembly.
MARCH 2019 
The Club published a complete listed 
property manifesto detailing policies  
to benefit all owners.

APRIL/MAY 2019 
Strategically targeting councils to put 
listed buildings on the agenda at the 
local elections. 
JULY/AUGUST 2019 
Holding forums across the UK, 
bringing together owners with their 
representatives. 
SEPT/OCT 2019 
Launch of the Listed Property Show 
South West, with MPs from across  
the region in attendance. 
The Scottish Listed Property Show to 
focus on owners’ issues in Scotland.

  START

  UPCOMING PLANS
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CAMPAIGN ISSUES THE APPG

The campaign was originally started in 
response to the shock removal of VAT  
relief on approved alterations. Over the years 
we have broadened our campaign to focus on 
the full range of challenges that owners face, 
both big and small. 

VAT
The surprise removal of VAT relief  
on approved works was historically 
unprecedented. It substantially increased  
the cost of owning and maintaining a listed 
building which led to a significant drop in 
applications for building consent.  

Our campaign aims to have VAT on 
approved works lowered to 5%, equal to  
the rate charged on renovating a non-listed 
property today.

LISTED BUILDING CONSENT
Almost all owners are required to seek 
consent to conduct work on their building, 
but the present system is complex, expensive 
and time consuming. We are pressing for a 
streamlined consent system for minor works 
that would make routine applications faster 
and cheaper. 

ENHANCED LISTINGS
Many listings cover more than just one 
building but are unclear about what other 
structures are included. Enhanced listings 
can clarify the situation but come at a cost to 
the owner. We are campaigning to reduce the 
costs to owners and for enhanced listings to 
become the standard for all buildings.

WILDLIFE SURVEYS
Wildlife surveys have become a standard  
part of applying for consent for a number  
of common types of work, such as when 

WHY HAVE AN APPG? 
Our campaign on VAT was widely successful, 
generating support from thousands of owners 
across the UK as well as from the wider 
heritage community. However, we saw that 
without a strong voice in parliament our 
concerns could too easily be ignored. 

We approached a number of senior 
parliamentarians and were successful in 
spurring their creation of an All-Party 
Parliamentary Group on Listed Properties 
(APPG) to be a forum where MPs, The  
Club and the wider community of owners 
could come together. The APPG provides  
a direct route of communication with 
sympathetic MPs. 

The members of the APPG share our 
concerns and have been active in asking 
relevant questions, approaching ministers 
and gathering evidence to support owners. 
As a result of this, members of the APPG 
were approached by the Heritage Minister  
to start a dialogue on VAT. 

repairing thatch or replacing roof tiles.  
These surveys come at a significant cost, 
often higher than the value of the work. We 
are campaigning for a clarified legal position 
on wildlife surveys to ensure that they are 
only required when necessary. 

PERMITTED DEVELOPMENT RIGHTS
Listed buildings come with many 
restrictions, including the need to seek full 
planning permission to repair a garden wall 
or fence. We are asking for listed buildings  
to receive more freedom with permitted 
development; to allow for walls and fences  
to be maintained, as well as garden sheds and 
green houses to be built, without the need  
for planning permission. 

LISTED BUILDING  
CONSENT ORDERS
Local Consent Orders were created in 2014, 
allowing planning authorities to provide 
blanket consent for specific minor works. 
This system has largely been ignored by 
councils, even though it offers the potential 
for significant savings. We are asking for 
consent orders to be reformed to reduce 
paperwork and costs for owners and councils. 

LOCAL COUNCIL RESOURCES
Local councils have faced major reductions 
in resources in the past decade which has 
hurt their ability to deliver a quality planning 
service. This has had a huge impact on listed 
building owners, who need to work with 
their local planning authority more often 
than any other type of property owner.  

We are campaigning for improved council 
funding, and ring-fenced resources for 
Conservation Officers and planning services.

WHAT IS AN APPG?
All-Party Parliamentary Groups are 
established and run by Members of 
Parliament from all political parties who 
share an interest in particular subjects to 
campaign for change or reform.

APPGs are an effective way of bringing 
parliamentarians and campaign groups 
together to examine issues and influence the 
Government to change policy or introduce 
legislation. 

As well the annual general meeting at  
which the chair and officers are elected, 
APPGs hold meetings and invite campaign 
groups such as LPOC, charities, and other 
non-governmental organisations to discuss 
challenges and make proposals to the 
Government.

The first step in gaining real recognition for listed building owners 
and the issues that affect us was to create an official channel of 
communication between owners and parliament. 

Starting in 2014 we campaigned for the creation of an All-Party 
Parliamentary Group on Listed Properties. We were successful 
and the group was officially recognised in 2016. Since then it 
has grown to more than 50 members from both Houses of 
Parliament; a tremendous success for listed building owners. 
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THE APPG continued

APPGs are not party-political bodies; they 
draw their members from all parties and 
strive to avoid favouring one over another. 
The goal of an APPG is to bring together 
members from both houses and from  
across the political spectrum to focus on  
a particular issue. 

In the UK APPGs must be registered every 
parliamentary year and must hold an annual 
general meeting where the Chair and 
Officers are elected.

WHO IS THE CHAIR OF THE APPG 
ON LISTED PROPERTIES?
Craig Mackinlay, the MP for South Thanet, 
agreed to chair the Group because he has a 
passion for the nation’s heritage and 
understands the challenges faced by owners 
of listed properties. His own constituency  
is a listed property hot spot with 1500 

individual properties, many within the town 
of Sandwich which has the highest number  
of listed buildings per capita in the UK. 
Craig has been a strong advocate for reform, 
taking the concerns of owners directly  
to the government.

WHAT PLANS DOES THE APPG  
ON LISTED PROPERTIES HAVE?
The APPG will continue to be a voice for  
the concerns of listed property owners. Its 
members will be working alongside the  
Club, our members and the wider heritage 
community to raise issues with HM Revenue 
and Customs; the Department for Digital, 
Culture, Media and Sport; and the Ministry 
of Housing, Communities and Local 
Government. We look forward to seeing 
more parliamentary questions put to 
ministers, and to see their responses. 

Clockwise from top: Club members give evidence in Parliament, APPG Chairman Craig Mackinley and  
Heritage Minister Michael Ellis at the evidence session, Club founder Peter Anslow and Editor-in-Chief  
Martin Anslow arrive at an APPG meeting, APPG member Bill Wiggin MP shows his support for  
listed building owners in his constituency.

Listed Property Forum in Helensburgh  
with Brendan O’Hara MP



THE LOCAL CAMPAIGN

While central government holds a great deal 
of power over listed buildings, Westminster 
is not the only place where policy is made. 
Planning policy and development plans are 
the responsibility of local councils, not of 
central government. 

These are policies that are made as part  
of the political process, based on campaign 
promises made by local councillors. This 
makes councils just as valid a place to 
campaign as central government. It’s 
important that we put listed buildings  
on the agenda on a local level. 

No council has the power to deliver wide- 
scale change, but they do have the discretion 
to use instruments like heritage agreements 
and local consent orders. Both of these are 
already available to councils and offer the 
potential to save owners significant sums  
by removing the need to individually apply 
for consent. 

Local political decisions also determine how 
a planning authority will interpret guidelines 
about listed buildings. Councils can place 

greater emphasis on elements such as  
energy efficiency or heritage value, leading  
to different decisions being made in  
different areas. 

As they are part of the local democratic 
process, these policies can be changed. Local 
residents can and should hold their council 
to account over how decisions are made - 
especially at election time. 

The Club are actively lobbying strategically 
chosen councils, seeking partnerships to 
shape policy and develop trial schemes, as 
well as to advise them how better to serve 
listed building owners. 

We ask all our members to contact their 
councillors to discuss their local policies and 
ensure that listed buildings are included in 
their thinking. While winning over a single 
council may seem like a small achievement, 
any changes won can still affect thousands  
of local people and demonstrate the need  
for national change. 
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DEVOLVED PARLIAMENTS

Scotland and Wales both have devolved 
legislatures with the power to make laws 
within their own nations. This includes laws 
relating to tax, planning and heritage matters. 
This means that the devolved legislatures 
have a great deal of power over listed 
buildings within their respective nations. 

Each Parliament has its own unique 
framework, but both Holyrood and the 
Senedd have passed legislation in the past 
few years specifically on the subject of listed 
buildings. This shows that both Parliaments 
understand that listed buildings are a matter 
of importance, and that they are willing to 
legislate about them. 

This makes the Welsh Assembly and  
Scottish Parliaments critical inclusions in  
our lobbying campaigning in the coming 
years. They have the power to enact many  
of the reforms that we want to see, as well as 
the willingness to create targeted legislation. 

Having the Club’s policies adopted in 
Scotland or Wales would be a massive 
success for listed building owners. Not  
only would these policies immediately begin 
to benefit the thousands of listed building 
owners who live in Wales and Scotland, they 
would also help us prove that our policies are 
positive and practical. 

The Club is engaging with Assembly 
Members and members of the Scottish 
Parliament, presenting our policies directly  
to them and working towards creating 
legislation on the issues that affect listed 
building owners. 

We are also asking our members to contact 
their AMs or MSPs, to make them aware 
about the issues you face as a listed building 
owner. Unlike in England, Welsh and 
Scottish citizens have more than one 
member representing their area, which makes 
it more likely you can find at least one of 
your representatives who is sympathetic to 
your concerns. 
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LETTER WRITING

Writing to your MP, MSP, AM or local 
council is your right as a local citizen and is  
a critical way for all representatives to stay in 
touch with the concerns of their constituents. 
Simply taking the time to write a letter or 
e-mail shows that you care about an issue. 

All representatives receive a lot of 
correspondence, but they pay particular 
attention to letters written by their 
constituents. Form letters and templated 
letters are often weeded out because they 
obviously all contain the same information. 
They won’t be ignored, but they don’t carry  
the same weight. That’s why we don’t provide 
a template for letters; so that your 
representatives can see that your letter is 
unique and from a concerned individual. 

HOW TO WRITE YOUR LETTER
The only information you must include is  
your name and contact details, but you  
should also include that you are a constituent 
and at least provide an approximate location. 
Constituents always get priority so it’s 
important to establish that you live within 
their constituency. 

Your letter doesn’t need to be long, and in fact 
it is a good idea to keep it fairly short, but you 
should include your personal experiences and 
a good explanation of why listed buildings 
matter to you. You should always write 
personally, engaging them as a private citizen 
not as part of an organisation. 

It’s important that you make it clear you 
expect an answer. While all correspondence 
will be read, if an answer isn’t needed then 

often one won’t be given, simply to save time. 
Asking for their position on the issues you’ve 
discussed is a good way to ensure you will get 
an answer and be taken seriously. Answers 
might not always be positive, but even a 
negative response ensures that listed buildings 
stay on the political agenda. 

When you do receive an answer, tell the Club 
what happened. It’s a great help to us to know 
which representatives were sympathetic to 
your concerns, which had never thought about 
listed buildings and which were not interested. 
Your feedback helps us to focus our efforts, so 
always tell us when you receive an answer.

To summarize:
•	� Introduce yourself, including that you  

are from their constituency. 
•	� Tell them the reason you are  

contacting them. 
•	� Give details of how the issues have  

affected you personally. 
•	� Explain why they need to take action.
•	� Ask for a response.
•	� Feedback to the Club.
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LINKS 
www.theyworkforyou.com –  
Find your MP
www.gov.uk/find-your-local-councillors –  
Find your local councillors
hwww.parliament.scot/mspfinder/index.html 
– Find your MSP
www.senedd.assembly.wales/mgFindMember.
aspx – Find your AM
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WHAT CAN I DO?

One of the most common questions we get 
from our members is how they can help with 
our campaign. Your support makes a great 
deal of difference to us and we would love  
to see all our members play an active part. 
There is a wide range of ways for you to  
get involved and contribute to our  
growing efforts. 

WRITE LETTERS
The Club has an on-going letter writing 
campaign to MPs, MSPs, AMs and 
councillors. Just taking the time to write a 
letter or e-mail shows your support for the 
owners of listed buildings. All elected 
representatives pay attention to 
correspondence from their constituents, 
especially when they receive multiple on  
the same issue. 

SHOW UP
Showing up to events like surgeries and 
council meetings gives you the opportunity 
to voice your concerns directly to your 
representatives. Public consultations are held 
on many issues, but they can only consider 
your opinion if you attend to give it. Showing 
up proves that you take the campaign 
seriously and requires an immediate response 
about the issue. 

FORM A LOCAL GROUP
Forming a group to lobby your council can 
bring people together from across your 
community. Creating groups helps our 
message to spread, and allows us to bring 
more pressure to bear on representatives.

SHARE YOUR STORIES
Your experiences help us to shape our 
policies and focus our efforts. Telling us how 
the present regulatory regime has impacted 
you, and the challenges that you have 
encountered makes a real difference to our 
campaign. For many in government, the 
individual effect of policies is hidden behind 
statistics. Your stories help us to show them 
how individual owners are affected. 

ATTEND OUR EVENTS
Every exhibition we hold is a great 
opportunity to connect with the Club and 
tell us which issues matter the most to you. 
We also hold events such as Listed Property 
Forums and parliamentary receptions for our 
members, where you can meet with MPs and 
council representatives specifically to discuss 
listed buildings. 



WHY SUPPORT THE CLUB

Our campaign is working to ensure that  
the issues that affect you are taken seriously. 
Your support is what enables us to contribute 
to policy discussions, conduct research and 
hold the government to account. 

Our campaign efforts are entirely supported 
by our members, so there has never been a 
more vital time to join. The more members 
we have the greater weight we carry with 
MPs and ministers, and the more resources 
that we can put into the campaign. 

As a member you will get the full news and 
analysis from our campaign in our bi-monthly 
magazine Listed Heritage, as well as the 
chance to shape our campaign strategy and 
bring up the issues that have affected you. 

If you support our goals, tell your friends  
and neighbours about our campaign and 
recommend they join us. Our campaign is 
working to help all listed building owners 
across the whole UK, and every new member 
shows how important reforms are.

Another way to support the club is give  
some thought to moving your home 
insurance to the Club’s providers they will 
pass an introductory fee back to us and it is 
this fee that will finance our efforts. As the 
policies they offer provide an exceptional 
combination of reasonable cost and 
comprehensive cover, it’s a true win/win 
situation.
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SPECIALIST INSURANCE 
Particularly personal services, specialist 
advice and access to dedicated cover for listed 
buildings including those undergoing 
renovation or conversion. 

THE LISTED PROPERTY SHOWS 
Free invites to our dedicated events in 
London, Bristol and Edinburgh. 

LISTED PROPERTY PLAQUES 
Our unique lead plaques are just £120  
for members, and our personlised oak 
plaques are £265.

CLUB BENEFITS

FREE TELEPHONE HELPLINE
Call on our expertise on the responsibilities 
of owning, buying, surveyance, VAT, 
maintenance, energy efficiency, insurance  
and legal issues. 

FREE PLANNING ADVICE 
Our in-house Conservation Advisor is  
here to help with all aspects of the planning 
process and to advise on unauthorised work 
by previous owners.  

SUPPLIERS DIRECTORY
Hundreds of nationwide specialist  
companies which members can approach 
with confidence, from architects to lime 
plastering, and surveyors to window restorers. 

LISTED HERITAGE MAGAZINE
Our 150 page bi-monthly publication 
providing practical information, news and 
guidance on listed property ownership.   

OWNERS LOGBOOK
Technical guidance on all aspects of 
ownership to keep your knowledge up  
to date. Includes a copy of your own  
home’s listing. 
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If you would like to talk to our insurance 
team, call us on 01795 844939, or let us 
know your current policy’s renewal date by 
calling or emailing:  kirstie@lpoc.co.uk and 
we’ll contact you at the appropriate time.

ABOUT THE CLUB
Established in 1993, the Listed Property 
Owners’ Club is the authoritative source  
of information about owning a listed 
property. We offer independent advice on 
maintenance and the responsibilities of 
ownership. As secretariat to the All-Party 
Parliamentary Group on Listed Properties 
we are providing a voice in parliament and 
are actively campaigning for change.

TO JOIN
 
Join the Club from £58 per year. 
Call us on 01795 844939 
Email us at membership@lpoc.co.uk  
Or visit our website: www.lpoc.co.uk 
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The Club is the only organisation that gives owners a real voice  
in the regulations that impact you. Our campaign is bringing listed 
property owners together to create change.

    During our 20 years of 
living in a listed, thatched 
cottage we have found the 
help and advice we have 
received from LPOC 
extremely valuable. The 
magazine alone is worth the 
membership fee and I would 
recommend that anyone 
owning a listed building 
should become a member.
Jane D, LPOC Member

“

“
3

4

FEATURE HEADER

FEATURE HEADER

Listed Heritage Magazine September/October 2016

Lorem ipsum dolor sit amet, cons ectetur adi piscing elit. 

Sed tincidunt leo at iaculis scelerisque. Nullam eget mauris 

molestie, sodales tortor id, aliquam dolor. Nulla maximus 

metus a nisi interdum, in cursus metus luctus. Suspendisse 

potenti. Phasellus ac ligula laoreet, tempus arcu at, maximus 

est. Mauris fringilla ipsum quis nunc egestas sollicitudin.

STEP 1

Dignissim porta eget malesuada veli dui, 

et vulputate est. Integer et faucibus magna. 

Aenea rdiet laoreet dignissim, nibh neque 

tincidunt elit, eu pretium ligula arcu at turpis.

STEP 2

Dignissim porta eget malesuada velit. 

auctor dui, et vulputate est. Integer et 

faucibus magna. Aenea rdiet laoreet 

dignissim, nibh neque tincidunt elit.

STEP 3

Dignissim porta eget malesuada velit. auctor 

dui, et vulputate est. Integer et faucibus magna. 

Aenea rdiet laoreet dignissim, nibh neque 

tincidunt elit, eu pretium ligula arcu at turpis.

Suspendisse non metus non ligula  

eg estas gravida vel ac lorem. Nulla viverra 

a eros a imperdiet.Proin a tellus quis felis 

dignissim porta eget malesuada velit. Morbi 

rutrum rutrum sem suscipit elementum.

PREPARATION

Suspendisse non metus non ligula eges 

tas gravida vel ac lorem. Nulla viverra 

a eros a imperdiet. Proin a tellus quis 

felis dignissim porta eget malesuada 

velit. Morbi rutrum rutrum sem suscipit 

elementum. 

How to replace a 

sash window cord
Shopping list
Aenean id sagittis lorem, sodales con 

sect etur lectus. Nunc congue vehicula 

interdum. Vestibulum id diam dui.Aenean 

id sagittis lorem, sodales consect etur 

lectus. 

NULLA VIVERRA A EROS 

a imperdiet. Proin a tellus quis felis 

dignissim porta eget malesuada velit. 

Morbi rutrum rutrum sem suscipit 

elementum. 

IMPERDIET LAOREET 

Nulla viverra a eros a imperdiet. Proin 

a tellus quis felis dignissim porta eget 

malesuada velit. Morbi rutrum rutrum 

sem suscipit elementum. Pellentesque 

euismod, libero imperdiet laoreet 

dignissim, nibh neque tincidunt elit, eu 

pretium ligula arcu at turpis.

LESUADA VELIT. AUCTOR 

 Nulla viverra a eros a imperdiet. Proin a 

tellus felis dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. Integer 

et faucibus magna. Aenea rdiet laoreet 

dignissim, nibh neque tincidunt elit, eu 

pretium ligula arcu at turpis.

STEP 4

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu pretium 

ligula arcu at turpis.and then the 

upper one.

STEP 5

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu pretium 

ligula arcu at turpis.and then the 

upper one.

STEP 7

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. Aenea 

rdiet laoreet dignissim, nibh 

neque tincidunt elit, eu

STEP 6

dignissim porta eget malesuada 

velit. auctor dui, et vulputate est. 

Integer et faucibus magna. 
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Left: Internally, 
skylights with a 
frameless finish 
will also help to 
replicate the single 
glazing panels that 
were part of the 
original building

Right: Building 
products, including 
skylights, should 
be specified to 
replicate the 
building’s original 
features

Energy efficiency  in listed buildings Why compromise on thermal  performance in this day and age?

Despite rumours that planning officers are more relaxed when conserving our built heritage, a survey conducted by the Rooflight Company has found the opposite to be true, with over 75% of respondents disagreeing that ‘planners are less strict than they used to be’. 
The architects surveyed believed that ‘gaining planning approval’ is the number one priority for owners of heritage buildings, with ‘achieving an authentic’ look closely behind. Interestingly, thermal efficiency was seen as 6/7 in the order of importance to clients. 

There are indications that when it comes to listed properties, planning officers stipulate that replacement building products must exactly match the original aesthetically. What this could mean in terms of a rooflight is a single glazed skylight that has a poor thermal performance.  
There’s good news, however, as it is  possible to source building products which are faithful to their heritage whilst performing to modern building standards. In the case of the Conservation Rooflight®, traditional features such as the glazing bar, silicone putty, glazing clips and low-profile are retained, whilst the window achieves a U-Value of 1.5Wm2K. This results in a roof window that meets the planning officer’s expectations of a skylight that is true to the original design of the building whilst also performing to modern building standards thermally. There is therefore no need to compromise on thermal efficiency in today’s age. 

Budgetary frustrations were also uncovered in the same survey, whilst architects agreed that achieving an authentic appearance was only superseded by gaining planning approval, friction with their clients over the expenditure on authentic materials often leads to building products being substituted in what the 

architects surveyed felt is a ‘principle threat to preserving our historic buildings for the future’. The research found that architects felt they were often having to ‘balance cost with authenticity’ and this led to a challenging scenario of trying to justify their specification of materials to both the planning officer and their client.

Investing in building materials that are true to the building’s heritage at the outset of a project should be given serious consideration to ensure that, in the long term, elements of the build do not need replacing again and the appearance of the building is not compromised by cheaper substandard materials. Choosing building materials, including roof windows, for the refurbishment of a listed property should be a onetime decision for the envelope of the building. Modern alternatives may meet short term expectations but when the building in question has been given important status within the UK Heritage world, authentic materials should be the only building products considered for future generations to enjoy. What’s very positive to note is that it is possible to balance authentic materials with thermal performance. 
In an extract from a quote from the research carried out by the Rooflight Company, Dr Sean O’Reilly, Director of the Institute of Historic Building Conservation, comments ‘And though cost can be a factor in the short term, the long term effects of a lack of investment in care, maintenance and improvement always means that the bills only increase, as we see in the huge charges attached to refurbishing many private and public buildings.’

If you would like to read the full Conservation Report carried out by the Rooflight Company, it can be downloaded from www.therooflightcompany.co.uk/conservation-report-2015 or email tomarketing@therooflightcompany.co.uk  to request a copy.

Main image:  
Low-profile double 
glazed skylights 
will please planning 
officers looking 
for a single glazed 
replica of the 
original glazing

Gaining planning  approval is the number  one priority for owners  of heritage buildings
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